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| W22 | sk Key Findings
2nd Platform $3,401.8/18.8%  $2,981.3/12.1% -3.4%
o ZIKAMCER
Cloud $1,177.4/6.5%  $2,250.7/9.2% 18.8% -
i 3rd PlatformA97s
MObIlIty $7,521.1/41.6% $8,298.1/ 33.8% 2.2% 'TIJ_'I_H:JH /AA2022$
Big Data & Analytics $481.8/2.7% $855.9/3.5% 16.2% 1181 %11 F+%12026
Social $176.1/1.0% $279.0/1.1% 12.5% FH988%
3D Printing $34.0/0.2% $49.2/0.2% 10.1% - ElmiRE - A
Al/Cognitive $192.3/1.1% $437.4/1.8% 24.7% IERRARSKEH S
AR/VR $54.8 / 0.3% $199.7/0.8% 39.5% * Web3.0 "
Blockchai $21.0/0.1% $64.1/0.3% 352 /Metaversers &)
ockchain .0/0.1% 1/0.3% 2% AR&BCIZE 1iE
loT $3,246.7/17.9%  $5,092.7/20.7% 11.4%
0 - BEMCARRIERN
; . ; =ML
Robotics $1,396.8/7.7%  $3,397.8/13.8% 26.6% BEER=
Security $387.8/2.1% $669.3/2.7% 14.5%

'E'IDC Sources: IDC 31 Platform Spending Guild - 2022/10
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: Which of the following “trigger events” have been most important in leading you to use cloud services ?

Data has grown beyond the capacity of existing systems

Support digital transformation

Need functionality or services only found in cloud offerings
Modernizing datacenters

Hardware (e.g., servers) or software applications coming to end of life
Keeping up with compliance across regions (GDPR, etc.)

Failing to keep up with demands of business due to legacy systems
Change operating model from CapEx to OpEx

Remote workforce

Reducing number of datacenters

Data breach

0% 5% 10% 15% 20% 25% 30% 35%

~ IDC Source: IDC Industry CloudPath 2022 (n = 2070)



IDC BEMABZE(Public Cloud Service ; PCS)

Compute, storage, and networking = Compute

i . . = Storage
capability delivered as a cloud service Networking

laaS

Analytics and Artificial Intelligence
Application Development Software
Application Platforms

Data Management Software

Integration and Orchestration Middleware
Software Quality and Life Cycle Tools

Application development,
PaaS deployment, and execution capability
delivered as a service

Collaborative Applications
= Content Workflow and Management Applications

. . . = Customer Relationship Management (CRM)
SaaS - Applications delivered as a Applications

i Engineering Applications
service & & APP
Enterprise Resource Management (ERM) Applications
Production Applications
Supply Chain Management (SCM) Applications

SaaS

Endpoint Management Software

Physical and Virtual Computing Software
Security Software

Storage Software

System and Service Management Software

SaaS - System Infrastructure
software as a service

— I DC Resource: IDC Worldwide ICT Spending Guide Industry and Company Size - Forecast 2021
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Key Findings
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2022 2023 2024 2025 2026 il 7 35 g #E
L NEEN $ $ $ $ $686 /M
—— o1 T o0 o) T . #CAGREBERE - APJ4
— 5 $390 $504 §639 $794 $971 ,%EkEPaaSE’JitH%?}?HEs—Zﬁ ,
—TaaS YoY 33.5% 29.5% 26.8% 24.2% 20.3% \
——PaaS YoY 38.3% 32.2% 28.2% 25.8% 23.8% 2022-2026RYCAGR%329.5% -
—SaaS YoY 23.6% 21.9% 20.4% 19.0% 18.1% SRIEE(25%) « thEiklaas
X H(27.2%)

E‘IDC Sources: IDC PCS Spending Guild - 2022/10
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Key Findings
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E‘IDC Sources: IDC PCS Spending Guild - 2022/10



AP] B9 TOP3 Workloadsz i : DMS ~ ERM ~ CRM

AP TEETE SaaS/Paas & by EMA (US$SM)

Data Management Software w $16,424

Enterprise Resource Management (ERM) Applications $5.933 $13,797
Customer Relationship Management (CRM) Applications 56,188 $13,718
Security Software 56,443 $12,044
Content Workflow and Management Applications $4.794 $9,603
Collaborative Applications $4.390 $8,716
Artificial Intelligence Platforms $1538 $5,574
Application Platforms $1.582 $4,524

Integration and Orchestration Middleware m $3,743
System and Service Management Software r $3,315

$1,612

— m)026 m2022
'E'IDC Sources: IDC PCS Spending Guild - 2022/10
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272/ TOP3 Workload3z & : Security + CWMA * CRM

(R4 {EE 7 SaaS/Paas FE&E by EF (US$SM)

Security Software W— $584
Content Workflow and Management Applications m $328
Customer Relationship Management (CRM) Applications “ $288
Collaborative Applications M“ $252
Enterprise Resource Management (ERM) Applications m $126
Application Platforms %F $112

Physical and Virtual Computing Software m $88

Endpoint Management Software m $66
Integration and Orchestration Middleware V $66

Artificial Intelligence Platforms F $54
m2026 m2022

":—'IDC Sources: IDC PCS Spending Guild - 2022/10
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SaaSEXHEAZ Mt SaaSEEMIINEE : MU/AI ~ T8 347 ~ loT

RATRRIME DT IR 2R B B INEERSaaS AR 1S IR 5 | {E XS RER T R E = E

Would you be willing to pay a premium for a SaaS application that has the following innovation accelerators as core capabilities?

Machine Advanced/Predictive Internet of things (IoT)  Robotic Process Blockchain Cloud-native Augmented & virtual Voice and
learning/artificial analytics Automation (RPA) architecture reality conversational Al
intelligence microservices and
containers

m Willing to pay a lot more = Willing to pay a little more m Not willing to pay more

=IDC -2
- Source: IDC SaaSPath, April 2021 ©IDC| 25
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: What sources of information were most influential in pursuing cloud computing ?

Technology vendor already using 36.4%

Market research and vendor assessments 35.9%
Advisory or consulting partner

Vendor thought leadership and content
Publications, articles, and blogs

Sales representatives

Social media

Peer review sites

Vendor advertising

Peers and colleagues

Events

0% 5% 10% 15% 20% 25% 30% 35% 40%

~ IDC Source: IDC Industry CloudPath 2022 (n = 2070)
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2021-2025 - #HiEEIRFEMPCSTEE E L ApplicationaaS&=E

Manufacture and Resources PCS Spending 2021-2025

$285.4M $354.7M $441.1M $543.5M $668.4M TOP1 Customer Services

Content Sharing and
TOP2 Collaboration

TOP3 Virtual Client Computing
TOP4 Email
TOP5 Conferencing

TOP5 PaaS Demand in 2023

TOP1 Deployment-Centric

Application
D Man men
2021 2022 2023 2024 2025 TOP2 atabase Ma SFEIEm
Intelligent Knowledge
TOP3 .= ° &
m Application Development & Deployment m Applications ISCOVery
TOP4 Event Stream Processing
® [nfrastructure m System Infrastructure Software

TOP5 Al Software

=IDC



2021-2025 - 2 EERBERERIFENPCSTEEE L aaSAE

Distribution and Services PCS Spending 2021-2025

$342.4M $444.9M $569.3M $718.3M $899.1M TOP1 Customer Services

TOP2 Endpoint Security
uso*l I I I

TOP3 Email
2021 2022 2023 2024 2025 TOP2 Event Stream Processing

Content Sharing and
el Collaboration

TOP5 Enterprise Community

TOP5 PaaS Demand in 2023

Deployment-Centric
el Application

TOP3 Database Management
mApplication Development & Deployment m Applications

TOP4 Intelligent Knowledge

m Infrastructure m System Infrastructure Software Discovery

— TOP5 Integration
=IDC



2021-2025 - ~EFMPCSTEEEIaaSA £
Public PCS Spending 2021-2025

TOP1 Endpoint Security

TOP2 Email

Content Sharing and
TOP3 Collaboration

$192.4M $240.9M $295.5M $358.8 M $431.9M

USD$. I I I I

2021 2022 2023 2024 2025 TOP2 Database Management

Persuasive Content
TOP4 Management

TOP5 Customer Service

TOP5 PaaS Demand in 2023

Deployment-Centric
el Application

TOP3 Intelligent Knowledge
m Application Development & Deployment m Applications Discovery

m Infrastructure m System Infrastructure Software TOP4 Spatial Information
Management

=|DC TOP5 Integration
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SaaS Demand:

Endpoint Security / Persuasive Content Management /
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